f&\ Important information on the theme “Black market”

(supplement to 84 of the General Terms & Conditions)

World Equestrian Festival
CHIO Aachencon

Dear CHIO Aachen visitors,

Many people and institutions are offering tickets for the CHIO - particularly online. Unfortunate-
ly, these are frequently not original tickets and the prices are in some cases much higher than the
normal ticket prices. In order to make sure you receive a valid original ticket for the normal price,
we recommend that you exclusively purchase your ticket from the following sales outlets:

- from the official online ticket shop of the organisers on the homepage of the CHIO Aachen
www.chioaachen.de/tickets

- via the offices of the Aachen-Laurensberger Rennverein e V.
(Albert-Servais-Allee 50; 52070 Aachen; Telephone: +49-(0)241-917-1111)

- via the official CHIO Aachen ticket exchange: www.chioaachen.de

- 3D tickets: www.3dtickets.de/chioaachen

- at the box offices in front of the showgrounds (during the event)

If you have not purchased your ticket from an authorised supplier or have bought it from a street
hawker, you run the risk of not being allowed to enter the showgrounds, because you are in
possession of a fake or already validated ticket. Admission tickets that have been photographed
for sale on Ebay or other portals often depict the original QR code. Fraudsters can use these QR
codes in a targeted way to validate tickets. The organisers assume no liability for the validity of
admission tickets or vouchers that were not purchased from the above-mentioned sales outlets.

In order to provide you with an overview, we have listed below the NON-AUTHORISED
ticket agents we are aware of to-date:

www.viagogo.de www.tickets75.de www.ebay.de
www.seatwave.com www.ticketdepot.de = www.global-tickets.com

Should you notice any irregularities when purchasing tickets, please notify the organisers at
tickets@chioaachen.de or by calling +49-(0)241-917-1111!

Your CHIO Aachen-Team



